
Canberra CBD Limited

PROFILE
Canberra CBD Limited is a not-for-profi t company 
formed in 2007-08 responsible for improving and 
marketing the City Centre as a pre-eminent retail, 
lifestyle and commercial precinct in the ACT.  

The core staff of Canberra CBD consists of three staff 
members.  Nicci Foulsham, the CBD Business Liaison 
Manager fi rst heard about ACTSmart Offi ce in July 
2009 and contacted the team to sign up to the 
program.

 

PLANNING
After signing up to the program in August 2009, the 
ACTSmart Offi ce team visited Canberra CBD to 
explain the program and deliver the Best Practice 
Guide.  The team provided advice on the best way 
to set up the program and assisted with the fi rst 
waste audit, due to the Canberra CBD being in a 
unique position of not having their own waste
hoppers/bins being collected. At this point they took 
their waste to dispose of in Industry House’s hoppers 
as per an arrangement with them.  100% of their 
waste went to landfi ll.

‘The key to the program was getting the desk-side
bins in place, and organising the worm-man to

come and collect the organics’
Nicci Foulsham – Business Liason Manager

‘It was easy, as it is just replicated what
we already do at home’

Nicci Foulsham – Business Liason Manager

IMPLEMENTATION
Following on from this visit, the Canberra CBD team 
worked through the guide and implemented the
following processes:

• Desk-side bins were put
 in place under all desks.
 There was only one
 waste bin left to service
 the three desks in a
 communal area. 

• A system was organised
 to remove mixed
 recyclables to the
 Industry House recycling
 hoppers. One staff
 member would collect
 the recyclables weekly
 and walk them over to
 the recycling hopper.

• They set up a paper
 collection point next to
 the photocopier for
 discarded paper to be
 used as “scrap”.

• They contracted Wamboin Worms to come and   
 collect their organic waste. This consists of a 5L bin
 that sits in their kitchen cupboard and is emptied  
 once a week.

• They ordered stickers and posters through   
 ACTSmart Offi ce to label all bins.

• They arranged for Xerox to take back toner
 cartridges once empty.

• And fi nally, brainstormed ideas for advertising the  
 program to the Canberra CBD district. They
 decided to include information in regular
 newsletter and on  bulk emails. 

‘We felt we had a responsibility to reduce our waste
to landfi ll, and we have made a huge reduction’

Linda Staite – Chief Executive Offi cer
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ACCREDITATION
In November, the ACTSmart Offi ce team visited the 
Canberra CBD for ACTSmart Offi ce assessment.  
With all systems in place, and a reduction of waste 
to landfi ll by an estimated 95%, the Canberra CBD 
was awarded accreditation. 

‘The labelling of the bins has been fantastic, it is really 
clear what can go in each bin using the stickers

and colour-coding system’
Linda Staite – Chief Executive Offi cer

CHALLENGES
The main challenge identifi ed by the Canberra CBD 
was the initial understanding of what could go in the 
mixed recyclables bin, in particular plastics. During 
their visits to the offi ce, the ACTSmart Offi ce team 
clarifi ed what items could and could not be
accepted in the recycling system in the ACT, and 
were able to answer any questions that arose. 

For further information contact ACTSmart Offi ce at:

Department of the Environment, Climate Change, Energy and Water

Phone: Canberra Connect on 13 22 81

Fax: 02 6207 2244

Email: Offi ceSmart@act.gov.au

Web: www.actsmart.act.gov.au

‘Above all, you have to have motivation
to do it’

Nicci Foulsham – Business Liason Manager

“I didn’t know how successful we would be
due to being such a small offi ce, but I am

so surprised at how easily we have changed our
habits to achieve the reduction in landfi ll waste.”

Linda Staite – Chief Executive Offi cer

By using the number of bins emptied each week, the following graphs show the before and after snapshots of 
Canberra CBD’s waste removed from the offi ce:
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